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'DO�6HUYL]LR�FLYLOH�REEOLJDWRULR�DO�6HUYL]LR�FLYLOH�QD]LRQDOH�YRORQWDULR��
�
/D� VWRULD� GHO� 6HUYL]LR� &LYLOH� 1D]LRQDOH� DIIRQGD� OH� VXH� UDGLFL� QHOOD� VWRULD�GHOO
RELH]LRQH�GL�FRVFLHQ]D GL�FXL�q�LO�QDWXUDOH�HUHGH�LQ�XQ�UDSSRUWR�GL�FRQWLQXLWj�FKH�QRQ�ODVFLD�Qp�YXRWL�Qp�ULPSLDQWL��
,O�VHUYL]LR�FLYLOH��RJJL�GLYHQXWR�XQ�IHQRPHQR�LQWHJUDQWH�GHO�3DHVH�HEEH�RULJLQL�QHO������FRQ�3LHWUR�3LQQD��QRQ�YLROHQWR��ILQLWR�LQ�FDUFHUH�SHU����PHVL��OLEHUDWR�H�GL�QXRYR�FRQGDQQDWR��ILQFKp�IX�SURVFLROWR�GDO�GRYHUH�GHO�VHUYL]LR�PLOLWDUH��
,O�QXPHUR�GHJOL�RELHWWRUL��TXDVL� WXWWL� WHVWLPRQL�GL�*HRYD��SRFKL�DQDUFKLFL�� QRQ�YLROHQWL��VRFLDOLVWL�H�FDWWROLFL��ULPDVH�EDVVR��FLUFD�����SHUVRQH��VLQR�DO�������
,O�SULPR�FDWWROLFR�FKH�EDVz�LO�VXR�ULILXWR�VX�PRWLYL�GL� IHGH�IX�*LXVHSSH�*R]]LQL�QHO�������VHJXLWR�GD�SDGUH�(UQHVWR�%DOGXFFL��
3DGUH�(UQHVWR�%DOGXFFL�IX�VRVWHQXWR�GD�GRQ�/RUHQ]R�0LODQL�FKH��QHOO¶RFFDVLRQH��VFULVVH��³O¶REEHGLHQ]D�QRQ�q�SL��XQD�YLUW�´��&RQ�TXHVWR�RSXVFROR�O¶RELH]LRQH�GL�FRVFLHQ]D�GLYHQQH�XQ�SUREOHPD�D�OLYHOOR�GL�RSLQLRQH�SXEEOLFD��
1HO��������VRWWR�OD�VSLQWD�GHOOH�D]LRQL�GL�SURWHVWD�FRQGRWWH�GDOOH�RUJDQL]]D]LRQL�QRQ�YLROHQWH��GHO�FUHVFHQWH�LQWHUHVVH�GHL�FLWWDGLQL�QHL�FRQIURQWL�GHOO
RELH]LRQH�GL�FRVFLHQ]D�H�GHO�JUDQ�QXPHUR�GL�JLRYDQL�GLVSRVWL�DG�DIIURQWDUH�LO�FDUFHUH�SXU�GL�QRQ�SUHVWDUH�XQ�VHUYL]LR�DUPDWR� �� LO�JRYHUQR�DSSURYz� OD� OHJJH�Q������ �/HJJH�3HGLQL�� �1RUPH� LQ� PDWHULD� GL� RELH]LRQH� GL� FRVFLHQ]D��� FKH� VDQFLYD� LO� GLULWWR�DOO
RELH]LRQH�SHU�PRWLYL�PRUDOL�� UHOLJLRVL�H� ILORVRILFL�HG� LVWLWXLYD� LO�VHUYL]LR�FLYLOH�VRVWLWXWLYR�GHO�VHUYL]LR�PLOLWDUH�H��SHUWDQWR��REEOLJDWRULR��
/D� OHJJH�GHGLFDYD�XQ� VROR�DUWLFROR� VX�����DOOH� ILQDOLWj�H�DOO
RUJDQL]]D]LRQH�GHO�VHUYL]LR�FLYLOH��LVWLWXLWR�FKLDUDPHQWH�SHU�WURYDUH�XQ�LPSLHJR�DJOL�RELHWWRUL��
/D� OHJJH�SUHYHGHYD�XQ�VHUYL]LR�FLYLOH�FRQ�GXUDWD�GL���PHVL�VXSHULRUH�D�TXHOOD�GHO�VHUYL]LR�PLOLWDUH��XQD�FRPPLVVLRQH�JLXGLFDQWH�O¶DPPLVVLELOLWj�GHOOH�ULFKLHVWH�GL� RELH]LRQH� H� OD� VRJJH]LRQH� DL� FRGLFL� HG� DL� WULEXQDOL�PLOLWDUL�� &RPH� UHD]LRQH�LPPHGLDWD� QDFTXH� XQ� PRYLPHQWR� GL� ORWWD� GHJOL� RELHWWRUL�� XQ� VHQVLELOH�LQFUHPHQWR� GHOOH� GRPDQGH� GL� RELH]LRQH� HG� LO� FRQYHQ]LRQDPHQWR� GL� JUDQGL�DVVRFLD]LRQL�FRPH�&DULWDV��$UFL��HFF��
/
HVSHULHQ]D� LQL]LDOH�GL�SRFKH�GHFLQH�GL�FRUDJJLRVL��GLYHQWD�DOOD� ILQH�GHJOL�DQQL�
��� O
HVSHULHQ]D� GL� PLJOLDLD� GL� JLRYDQL� DQFKH� JUD]LH� DG� XQD� SULPD� � VHQWHQ]D�GHOOD� &RUWH� &RVWLWX]LRQDOH� ������ FKH� OHJLWWLPD� O¶RELHWWRUH� ULVSHWWR� DO�GLULWWR�GRYHUH�GL�GLIHVD�GHOOD�3DWULD��H�FRQ�XQD��VXFFHVVLYD�VHQWHQ]D�GHO������FKH� SDULILFD� OD� GXUDWD� GHL� GXH� VHUYL]L� PLOLWDUH� H� FLYLOH�� LQL]LD� O
HVSORVLRQH�QXPHULFD�GHJOL�RELHWWRUL�FKH�UDJJLXQJH�QHO������OD�FLIUD�GL���������GRPDQGH��
1HOOR� VWHVVR� WHPSR�� LQ� PRGR� VLOHQ]LRVR� PD� VLVWHPDWLFR�� O
RIIHUWD� GL� VHUYL]LR�FLYLOH�SDVVD�GD�SRFKH�GHFLQH�GL�DVVRFLD]LRQL�GHL�SULPL�DQQL�
����DJOL�ROWUH�������



�

&RPXQL�DELOLWDWL�D� LPSLHJDUH�RELHWWRUL��DOOH�GHFLQH�GL�8QLYHUVLWj��DOOH�ROWUH�����8QLWj�6DQLWDULH�/RFDOL��DOOH�������DVVRFLD]LRQL�ORFDOL�GL�7HU]R�6HWWRUH��ILQH�GHJOL�DQQL�
�����
,O�6HUYL]LR�&LYLOH�GLYLHQH�XQD�ULVRUVD�VRFLDOH�SHU�LO�3DHVH��
/
��OXJOLR�������LO�3DUODPHQWR�YDUD�OD�OHJJH�Q�������1XRYH�QRUPH�LQ�PDWHULD�GL�RELH]LRQH� GL� FRVFLHQ]D��� O
RELH]LRQH� GL� FRVFLHQ]D� YLHQH� ULFRQRVFLXWD� GLULWWR� GHO�FLWWDGLQR��/D�QRUPD�� FKH� DEURJD� OD� OHJJH�����GHO� ������ DOO
DUW�� �� VWDWXLVFH�� �,� FLWWDGLQL�FKH�� SHU� REEHGLHQ]D� DOOD� FRVFLHQ]D�� QHOO
HVHUFL]LR� GHO� GLULWWR� DOOH� OLEHUWj� GL�SHQVLHUR��FRVFLHQ]D�H�UHOLJLRQH��«RPLVVLV��RSSRQHQGRVL�DOO
XVR�GHOOH�DUPL��QRQ�DFFHWWDQR� O
DUUXRODPHQWR� QHOOH� )RU]H� DUPDWH� H� QHL� &RUSL� DUPDWL� GHOOR� 6WDWR��SRVVRQR�DGHPSLHUH� JOL� REEOLJKL� GL� OHYD�SUHVWDQGR�� LQ� VRVWLWX]LRQH�GHO� VHUYL]LR�PLOLWDUH��XQ�VHUYL]LR�FLYLOH��GLYHUVR�SHU�QDWXUD�H�DXWRQRPR�GDO�VHUYL]LR�PLOLWDUH��PD� FRPH� TXHVWR� ULVSRQGHQWH� DO� GRYHUH� FRVWLWX]LRQDOH� GL� GLIHVD� GHOOD� 3DWULD����&RQWHVWXDOPHQWH� O
DPPLQLVWUD]LRQH� GL� TXHVWR� VHUYL]LR� YLHQH� VRWWUDWWD� DO�0LQLVWHUR�GHOOD�'LIHVD�HG�DIILGDWD�DOOD�3UHVLGHQ]D�GHO�&RQVLJOLR�GHL�0LQLVWUL��RYH�YLHQH� FRVWLWXLWR� XQ� DSSRVLWR� 8IILFLR� 1D]LRQDOH� SHU� LO� 6HUYL]LR� &LYLOH$ ULFRQRVFLPHQWR� GHOO
LPSRUWDQ]D� GL� XQ� FRLQYROJLPHQWR� GHL� YDUL� DWWRUL� GHO�6HUYL]LR�FLYLOH�YLHQH�FUHDWD�OD�&RQVXOWD�1D]LRQDOH�GHO�6HUYL]LR�&LYLOH RYH�VLHGRQR�L UDSSUHVHQWDQWL�GHOOH�$PPLQLVWUD]LRQL�&HQWUDOL�GHOOR�6WDWR��L�UDSSUHVHQWDQWL�GHL�SULQFLSDOL� VRJJHWWL� GL� WHU]R� VHWWRUH�� GHL� &RPXQL� ,WDOLDQL� H� GHJOL� RELHWWRUL�� /D�OHJJH� LVWLWXLVFH�� LQROWUH�� LO� )RQGR� QD]LRQDOH� SHU� LO� 6HUYL]LR� &LYLOH� QHO� TXDOH�FRQIOXLVFRQR�L�IRQGL�SULPD�JHVWLWL�GDO�0LQLVWHUR�GHOOD�'LIHVD�H�QHO�TXDOH�SRVVRQR�HVVHUH� YHUVDWH� GRQD]LRQL� SXEEOLFKH� H� SULYDWH� ILQDOL]]DWH� DOOH� DWWLYLWj� FKH� VL�LQWHQGRQR�VRVWHQHUH��
/D� OHJJH�� YRWDWD� GRSR� ��� DQQL� GL� GLEDWWLWR� SROLWLFR� ������������� YLHQH�DSSURYDWD�DOOD�YLJLOLD�GHOOD� ULIRUPD�FKH�SRUWHUj�DG�XQ�QXRYR�VLVWHPD�GL� )RU]H�$UPDWH�VX�EDVH�HVFOXVLYDPHQWH�YRORQWDULD��
7DOH�ULIRUPD��IRUWHPHQWH� LQQRYDWLYD��q�DWWXDWD�GDO�3DUODPHQWR� LO����QRYHPEUH������ DWWUDYHUVR� OD� OHJJH� ���� �1RUPD� SHU� OD� LVWLWX]LRQH� GHO� VHUYL]LR� PLOLWDUH�SURIHVVLRQDOH��� WDOH� QRUPD� ILVVD� DO� ��� JHQQDLR� ����� OD� GDWD� GL� VRVSHQVLRQH�GHOOD� OHYD� REEOLJDWRULD� FKH� VXFFHVVLYDPHQWH� YLHQH� DQWLFLSDWD� DO� ��� JHQQDLR�������OHJJH����DJRVWR������Q��������
�/H�HVSHULHQ]H�FRVWUXLWH�FRQ�JOL�RELHWWRUL�GL�FRVFLHQ]D�LQ�XQ�DQGLULYLHQL�GL�OXFL�HG�RPEUH�� LQ� ROWUH� ��� DQQL� GL� DWWLYLWj�� KDQQR� WXWWDYLD� FRVWLWXLWR� XQD� ULVRUVD�ULOHYDQWH� GHOOH� SROLWLFKH� VRFLDOL�� VRSUDWWXWWR� LQ� DPELWR� DVVLVWHQ]LDOH� YHUVR� JOL�DQ]LDQL� H� L� GLVDELOL�� L� PLQRUL�� FRQFRUUHQGR� DOWUHVu� DOOD� IRUPD]LRQH� GHL� JLRYDQL�YHUVR� SURILOL� SURIHVVLRQDOL� RULHQWDWL� DO� SULQFLSLR� FRVWLWX]LRQDOH� GHOOD� VROLGDULHWj�VRFLDOH��XQR�VWUXPHQWR�LQQRYDWLYR�SHU�OH�SROLWLFKH�DPELHQWDOL�H�GL�FRRSHUD]LRQH�LQWHUQD]LRQDOH�� XQD� HVSHULHQ]D� GL� QXRYR� SDWWR� GL� FLWWDGLQDQ]D� IUD� JLRYDQL� H�LVWLWX]LRQL��GRYH�GRYHUL�GL�VRFLDOLWj��FKH�WURYDQR�QXRYH�IRUPH�GL�HVSUHVVLRQH��H�GLULWWL�LQGLYLGXDOL�WURYDQR�XQ�SXQWR�GL�HTXLOLEULR��
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,O���0DU]R������LO�3DUODPHQWR�,WDOLDQR�DSSURYD�OD�OHJJH�Q������FKH�LVWLWXLVFH�LO�6HUYL]LR� &LYLOH� 1D]LRQDOH�� XQ� 6HUYL]LR� YRORQWDULR� DSHUWR� DQFKH� DOOH� GRQQH��FRQFHSLWR�FRPH�RSSRUWXQLWj�XQLFD�PHVVD�D�GLVSRVL]LRQH�GHL�JLRYDQL�GDL����DL����DQQL�� FKH� LQWHQGRQR� HIIHWWXDUH� XQ� SHUFRUVR� GL� IRUPD]LRQH� VRFLDOH�� FLYLFD��FXOWXUDOH� H� SURIHVVLRQDOH� DWWUDYHUVR� O
HVSHULHQ]D� XPDQD� GL� VROLGDULHWj� VRFLDOH��DWWLYLWj� GL� FRRSHUD]LRQH� QD]LRQDOH� HG� LQWHUQD]LRQDOH�� GL� VDOYDJXDUGLD� H� WXWHOD�GHO�SDWULPRQLR�QD]LRQDOH���
8QD�OHJJH�SHQVDWD�SHU�DJLUH�LQ�GXH�WHPSL��

� XQD�SULPD�IDVH�QHOOD�TXDOH�FRQYLYRQR�GXH�VHUYL]L�FLYLOL��XQR��REEOLJDWRULR��SHU JOL�RELHWWRUL�GL�FRVFLHQ]D�HG�XQR�SHU�L��YRORQWDUL���
� XQD IDVH� VXFFHVVLYD� GHVWLQDWD� DL� VROL� YRORQWDUL� GL� HQWUDPEL� L� VHVVL���/D�SULPD�IDVH�q�LQL]LDWD�LO����'LFHPEUH�������FRQ�O
LPSLHJR�GL�����GRQQH�H���XRPR�� LPSHJQDWL� LQ� SURJHWWL� GL� 6HUYL]LR� &LYLOH� 1D]LRQDOH� �YRORQWDULR��SUHVHQWDWL�GD���HQWL�GL�7HU]R�6HWWRUH�H���&RPXQH���
�,Q�XQ�FUHVFHQGR�LQDVSHWWDWR�HG�LQFRQWHQLELOH�QHO������LO�QXPHUR�GL�SURJHWWL�DWWLYDWL� q� VDOLWR� D� ������ FRQ� ������ YRORQWDUL� DYYLDWL� LQ� VHUYL]LR��1HO� ����� VL� q� SDVVDWL� D� ������ SURJHWWL� FRQ� XQD� SDUWHFLSD]LRQH� GL� �������JLRYDQL��1HO� ����� O
LPSLHJR� q� VWDWR� GL� ������� YRORQWDUL� SHU� ������ SURJHWWL���,O���DSULOH������YLHQH�HPDQDWR��LQ�RWWHPSHUDQ]D�DO�GLVSRVWR�GL�FXL�DOO
DUW����GHOOD�/HJJH�������� LO�'HFUHWR� OHJLVODWLYR����FRQ�FXL�YLHQH�UHJRODPHQWDWD� OD�PDWHULD����1HO� IHEEUDLR� ����� YLHQH� FRVWLWXLWR� LO� &RPLWDWR� GL� FRQVXOHQ]D� SHU� OD� GLIHVD�FLYLOH�QRQ�DUPDWD�H�QRQYLROHQWD FRQ�LO�ILQH�GL�LQGLYLGXDUH�LQGLUL]]L�H�VWUDWHJLH�GL�FXL�O
816&�SRVVD�WHQHUH�FRQWR�QHOOD�SUHGLVSRVL]LRQH�GL�IRUPH�GL�ULFHUFD�H�GL� VSHULPHQWD]LRQH� GL� GLIHVD� FLYLOH� QRQ� DUPDWD� H� QRQYLROHQWD���,O� ��� DJRVWR� ����� YLHQH� SURPXOJDWD� OD� OHJJH� Q�� ���� FKH� DQWLFLSD� DO� ���JHQQDLR������OD�VRVSHQVLRQH�GHOOD�OHYD�REEOLJDWRULD��7DOH�GDWD�VHJQD�GL�IDWWR�O
LQL]LR� GHOOD� VHFRQGD� IDVH� GL� DSSOLFD]LRQH� GHOOD� OHJJH� ��� GHO� ����� FKH�SRUWHUj� DOOD� JHVWLRQH� GHL� VROL� �YRORQWDUL�� GL� 6&1��,QL]LD�OD�QXRYD�HUD�GHO�6HUYL]LR�&LYLOH�1D]LRQDOH��
'DO����JHQQDLR������HQWUD�LQ�YLJRUH��DL�VHQVL�GHOO
DUW���GHO�'�/����QRYHPEUH������Q������O
DUW����FRPPD���GHO�G�OJV�Q����GHO���DSULOH������FKH�LQQDO]D�LO�OLPLWH�GL�HWj�GHL�YRORQWDUL�D����DQQL�
&RQ� OD� SXEEOLFD]LRQH� GHO� 'HFUHWR� OHJJH� ��� JLXJQR� ������ Q�� ���� FDOD�GHILQLWLYDPHQWH� LO� VLSDULR� VXOOD� OXQJD� HG� DFFHVD� YLFHQGD� GHOOD� RELH]LRQH� GL�FRVFLHQ]D��FRQVHQWHQGR�DJOL�RELHWWRUL�LQ�VHUYL]LR��OD�SRVVLELOLWj�GL�FRQFOXGHUH�OD� SURSULD� HVSHULHQ]D� GL� 6HUYL]LR� FLYLOH� REEOLJDWRULR� DO� ��� OXJOLR� �����
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DQWLFLSDQGR� OD� QDWXUDOH� VFDGHQ]D� SUHYLVWD� DG� RWWREUH� ��������/D� SDUWHFLSD]LRQH� FLYLFD� DWWUDYHUVR� LO� YRORQWDULDWR� H� O
DVVRFLD]LRQLVPR� GL�SURPR]LRQH� VRFLDOH� q� XQR� GHL� WUDWWL� SL�� VLJQLILFDWLYL� GHOOD� VWRULD� GHO� QRVWUR�3DHVH�� 4XHVWD� SDUWHFLSD]LRQH�� FKH� VL� PDQLIHVWD� RJQL� JLRUQR� H� GLYHQWD�LPSUHVVLRQDQWH�QHOOH�HPHUJHQ]H�GHOOD� VWRULD�QD]LRQDOH��KD� UDGLFL� SURIRQGH��VHFRODUL� H� WURYD� OLQID� QHL� YDORUL� UHOLJLRVL� H� ODLFL� GL� VROLGDULHWj�� HJXDJOLDQ]D��JLXVWL]LD�VRFLDOH��SDUWHFLSD]LRQH�GLUHWWD��
,Q� WDOH� FRQWHVWR� LO� 6HUYL]LR� &LYLOH� FRVWLWXLVFH� XQD� VLQJRODUH� PRGDOLWj� GL�SDUWHFLSD]LRQH�FKH�FRQLXJD�L�SULQFLSL�FRVWLWX]LRQDOL�GL�VROLGDULHWj��GLIHVD�GHOOD�SDWULD��FUHVFLWD�SHUVRQDOH��
/H� LVWLWX]LRQL� GHOOD� 5HSXEEOLFD� ,WDOLDQD� QRQ� FUHDQR� OR� VSLULWR� GHOOD�SDUWHFLSD]LRQH� FLYLFD�� PD� KDQQR� OD� UHVSRQVDELOLWj� GL� GDUJOL� VRVWHJQR� H� GL�LQFRUDJJLDUH� FKL� OD� YLYH�� /D� OHJJH� �� PDU]R� ����� Q�� �� �,VWLWX]LRQH� GHO�VHUYL]LR�FLYLOH�QD]LRQDOH��q�LO�VHJQR�GL�TXHVWD�UHVSRQVDELOLWj���


